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Mapping Guide for Email Receipt Changes 

We're enhancing the format of Virtual Terminal’s Email Receipts to align with the 

format of manual receipts for consistency and clarity. Use this guide to map 

updates to their respective fields in the new layout.  

Note: any fields excluded from this guide remain unchanged in the new format. 

Added fields 

The following fields have been added to these sections on your receipts. 

 

New field name Receipt section 

Merchant Name Header 

Description Order Information 

Subtotal Amount  

Comment  

Customer ID Customer Information 

Company  

Phone Number  

Email Address  

Billing Information  

Shipping Information  

Request ID Return Codes 

Result Code  

CVN Result  
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Removed fields 

The following fields have been removed from your receipts. 

 

Removed field Receipt section 

Merchant Address Header 

Merchant City/State  

Ship from Postal/Zip Code Level III and Additional Level I Fields 
 

Changed fields 
The following fields have been renamed or moved to a new section. 

Field name New field name New receipt section 

Date 
Transaction Date/ 
Authorization Date Order Information 

Order or Merchant 
Reference Number  Order Information 

Total Total Amount Order Information 

Customer Name Name Customer Information 

Credit Card Type  Customer Information 

Credit Card Number  Customer Information 

Authorization Code  Customer Information 

AVS Result  Return Codes 

   
 


